
TERMS & CONDITIONS 
 
Sands Rewards LifeStyle Earn & Get 2016 is a Gift Redemption promotion. The terms and conditions applicable 
to this promotion are as set out below, including general terms and conditions. 
 

EARN & GET – KIOSK GIFT REDEMPTION (16 May – 7 July)  
1,600 Gifts to be given away! 
Member who earns the following amount of Gift Tokens will get to redeem the respective gifts (While stocks last). 

1 Gift Token = 1 Destination Point (“Point”) earned OR $50 Rewards Dollars (“Rewards $”) spent. 

 

Gift Tokens Required Destination Points OR 

Rewards Dollars 

equivalent 

Redeem Gift 

20 Gift Tokens 

 

20 Points OR $1000  Braun Buffel Card Holder/ 

Diorshow Iconic Overcurl 

Mascara/ ArtScience Museum 

(ASM) – Future World Family 

Package Tickets  

40 Gift Tokens 

 

40 Points OR $2000  Mr. Burberry 150ml Eau de 

Toilette/ Club55 - Cheese & 

Chocolate Buffet for 2/ A pair 

of Shrek the Musical D 

Reserve Tickets 

80 Gift Tokens 

 

80 Points OR $4000  CH Carolina Herrera Wallet/ 

Banyan Tree Spa 60min Body  

Massage+ 30min Relaxation/ 

Hotel Room Credits  

Redemption Details: 

a. Members who earn the required amount of Gift Tokens during the earning period may swipe their Sands 
Rewards LifeStyle card at the SRL kiosks during the Kiosk Swipe Period for a gift redemption slip. 

 

Earn Period Kiosk Swipe Period 

22 April 12am to 7 July at 

11.45pm 
Redeem maximum 3 items per week from 16 May – 7 July  

Per week consist of (Mon to Sun 12AM – 11.59PM) 

 

b. Only earnings of Destination Points and spending of Rewards Dollars in person at Sand Rewards outlets 
outside of the Casino are eligible for this promotion. (i.e. not valid for transactions through “Earn Points 
Everywhere” campaign and F&B outlets inside the Casino). Spend may not be accumulated over different SRL 
cards. 

c. Each member can only redeem for a maximum of 3 gifts per week during the Kiosk Swipe Period, while stocks 
lasts.  

d. Members are to bring their membership card and original redemption slip to the Box Office/Banyan Tree Spa 
/Hotel / relevant retailer/ F&B Outlet/ to collect their gift as per the details on the redemption slip: 



Kiosk Swipe Period Gift Collection Period 

Redeem maximum 3 items per 

week from 16 May – 7 July 

 

Per week consist of (Mon to Sun 

12AM – 11.59PM) 

Refer to individual redemption slip for full details. 

Opening and closing times of specific outlets apply  

e. Prior reservations are required for redemption of the Cheese & Chocolate Bar Buffet for 2, Banyan Tree Spa 
Massage and S$200 Hotel Room Credits for Hotel stay, and reservation slots are subject to availability.  
Standard terms and conditions shall apply. 

f. Options for date and seat selection for tickets to Shrek the Musical are subject to availability. 

g. Once member has received the redemption slip, the Gift Tokens that members used towards obtaining the 
redemption slip cannot be reused for subsequent gift redemption in the week or any subsequent week of the 
remaining promotion period or at all.  

 

Terms & Conditions: 

1. The periods for (i) earning; and (ii) redemption are as per follows: 
 

Earn Period Kiosk Swipe Period 

22 April 12am to 7 July at 

11.45pm (opening and 

closing times of specific 

outlets apply) 

Redeem maximum 3 items per week from 16 May – 7 July 

Per week consist of (Mon to Sun 12AM – 11.59PM) 

2. Eligible members are able to redeem gifts based on SRL Earn & Get matrix as approved by Marina Bay Sands 
Pte Ltd (“MBS”). No Points will be deducted from the member’s account for redemptions made.  

3. Only earnings of Points and spending of Rewards $ by SRL members in person at Sand Rewards outlets outside 
of the Casino are eligible for this promotion. 

4. Members are limited to maximum three (3) redemptions per week for each week of the Kiosk Swipe Period, 
while stocks last. 

5. All redemptions are on a first-come-first-served basis and gifts are available while stocks last based on the 
quantity set out in the SRL Earn & Get matrix above. 

6. Member must be present and show their membership card and original redemption slip in person to redeem 
for the gifts at the Box Office / Banyan Tree Spa / Hotel / relevant retailer/ F&B outlet / . Photocopies or 
photographs of the redemption slip, and redemption slips which are defaced or altered in any way, will not be 
accepted.  

7. Once redemptions have taken place in a week of the promotion period, the Gift Tokens that the member used 
towards the redemption cannot be reused for subsequent gift redemption in the following week or any 
subsequent week of the remaining promotion period or at all. 

8. Any unredeemed gifts after the redemption deadline will be forfeited, and the member shall have no further 
right to claim it thereafter. 

General: 
 
9. All registered Sands Rewards LifeStyle members in good standing are eligible to participate. Only members in 

possession of membership cards with their names and photographs printed on the card will be able to 
participate in the promotion. 

10. Redemption slips are not exchangeable for cash.  
11. Members may select the gifts to be redeemed, while stocks last. MBS shall have no obligation to provide any 

gift which is out of stock.  Members may not object to the gifts redeemed. All gifts are non-transferable and 
non-exchangeable. 



12. MBS is not an agent of the merchants supplying the gifts. MBS makes no representation or warranty as to the 
quality, condition or performance of the gifts and assumes no liability or responsibility for the acts or 
omissions of the relevant merchants or any non-performance or defects in the gifts. Any dispute about the 
quality, condition or performance of the gifts is to be resolved directly between the members and the relevant 
retailer. The retailers supplying the gifts are not a participant in or sponsor of the promotion.  

13. MBS is not responsible for (a) electronic transmission errors or delays resulting in an inability to participate or 
other loss, (b) theft or destruction of or unauthorised access to or alterations of entry materials, or for 
technical, hardware, software failures of any kind, (c) lost or unavailable connections, or delayed computer 
transmissions, whether caused by MBS, users, or by any of the equipment or programming associated with or 
utilised in the Promotion or by any technical or human error which may occur in the processing of submissions 
which may limit, restrict, or prevent a participant’s ability to participate in the Promotion, or (d) any loss of 
opportunity to participate in the promotion for any reason whatsoever. 

14. The following parties are not eligible to participate in this event: (i) advertising agencies and affiliates of MBS; 
(ii) employees of MBS tenanted retailers managing transactions; and (iii) employees of MBS and their 
immediate family members. It shall be the duty of employees of MBS to inform their immediate family 
members that they are not eligible to participate in this promotion. MBS reserves the right to refuse to issue, 
or to cause any party not to issue, a gift to a winner determined to be non-eligible.  

15. The Promotion and all Terms and Conditions will be governed by Singapore law. 
16. A person who is not party to any agreement governed by these Terms and Conditions shall have no rights 

under the Contracts (Rights of Third Parties) Act (Cap. 53B) to enforce any term of such agreement or these 
Terms and Conditions. 

17. Members agree to the privacy policy as stated on http://www.marinabaysands.com/policy.html. By 
participating in the Promotion, the member, at any time, without any fee or other form of compensation:  
a. Grants MBS permission for his/her entry to be published on Marina Bay Sands’ websites, in print materials, 
radio broadcasts, and displayed on MBS’ Facebook Page, Instagram, Twitter or any other social media pages.  

b. Grants MBS permission to use his/her name and other personal details, photographs, videotapes or any 
likeness of him/her, for feedback, promotional, advertising, marketing and/or publicity purposes and to have 
his/her submitted name posted on MBS’ websites, in print materials, radio broadcasts, displayed on MBS’ 
Facebook Page, Twitter or any other social media pages and/or used by MBS 

18. Members are compliant and agree to the Promotion’s Terms & Conditions as well as the Terms & Conditions 
of Sands Rewards LifeStyle Programme. 

19. MBS may revise, alter or delete any part of or the entire Promotion and may revise, alter or delete any Terms 
and Conditions at any time without prior notice. 

20. MBS reserves all rights in relation to the Promotion, including but not limited to the right to postpone, 
temporarily halt, or terminate this promotion, or adjust the gift structure, type and distribution at its sole and 
absolute discretion. 

21. MBS has the right to final interpretation of these Terms and Conditions. Members that fail to comply with any 
of the Terms and Conditions will have their gift(s) forfeited. 

22. By participating in the promotion or accepting and/or using the gifts, the member agrees that MBS shall not 
be responsible, and that no claim relating to any losses or injuries (including special, indirect and 
consequential losses) shall be asserted against MBS, its parent companies, affiliates, directors, officers, 
employees or agents for any and all losses, damages, rights, claims and actions of any kind resulting from the 
promotion and acceptance or usage of any gift, including without limitation, personal injuries, death and 
property damage. Any issues with the gift received by member shall be settled between member and the 
outlet providing the gift. 

23. Participant shall indemnify MBS against any losses, claims, demands, liabilities, costs and expenses for 
personal injury or death, loss, damage to property, breach of any obligations, warranty or representation, 
intellectual property infringement claims, fines and penalties, which may be imposed on or which MBS may 
suffer or incur or which may be made, instituted or asserted against MBS arising out of or by reason of 
negligent acts, omissions, fraud, willful misconduct, or a breach of obligations, covenants, representations or 
warranties by the member in connection with this Promotion. 

24. The Chinese version of the Terms and Conditions are only provided for reference. In the event of conflict 
between the Chinese and English version of the Terms and Conditions, the English version shall prevail. 


